Verification 


Admin 


DOB: In order to properly assist you, | need to access your account. We need to 
authenticate each customer due to security reasons. Could you please provide me 
with your date of birth? 


Name: Could you please provide me your name as it appears on the profile? 


Email: May | have the email address linked to your online account please? 


Transaction from store 
Sender 


Could you please provide me with your full name and the receiver's full names as 
they appear on the transaction? 


Thanks for waiting. Could you please provide me with the receiver's full names as 
they appear on the transaction? 


Receiver 


Could you please provide me with your full name and the sender’s full name as they 
appear on the transaction? 


Thanks for waiting. Could you please provide me with the sender’s full names as 
they appear on the transaction? 


Amend 

Due to verification purposes we have to ask you for additional information. Would 
you be so kind to share your date of birth and billing address as they appear on the 
transaction? 


Transaction status 
| will be glad to check this for you. Could you please share the reference number? 


Sender 


Your transaction is currently available for pickup. Please make sure you provide the 
correct reference number to your receiver. He will need that number and a valid ID 
to collect the funds from a MoneyGram location. 


Your transaction has been collected by your intended receiver. The funds were 
previously picked up on . Please make sure to contact your receiver in order to 
confirm this information. 


Receiver 


Your transaction is currently available for pickup. Please take your reference 
number and a valid picture ID to a MoneyGram location to collect the funds in cash. 


Transaction not available 


| was able to check your transaction is not available for payout, please have the 
sender contact MoneyGram for further assistance with the transaction, my 
apologies for the inconvenience. 


RF6 
CY/IY Store 


Your transaction is not currently available for pickup, it is ready to be refunded. We 
will need to process a refund back to you. Please let me inform you that the 
receiver's activity was reviewed internally and the activity was deemed unusual for 
transacting using our services. Your transaction was rejected because of this 
specific receiver. However, you can still send to other receivers. 


CY/IY Online 


Thank you for waiting. Upon checking the details on your transaction, it was 
cancelled by MoneyGram due to the receiver’s activity was reviewed internally and 
deemed unusual for transacting using the MoneyGram services. This transaction 
was cancelled for this specific receiver, you can still send to other receivers. The 
transaction was refunded and the refund timeframe for all funding sources is within 
10 business days from the cancellation date. 


FS/FP Store 


Your transaction is not currently available for pickup, it is ready to be refunded. We 
will need to process a refund back to you. The transaction was send to a risky 
destination where many consumers complained about being victim of scam when 
sending to this area. If you know the receiver and it is a remittance, please advise 
the receiver to provide the correct information while collecting the funds on future 
transactions. 


FS/FP Online 


Thank you for waiting. Upon checking the details on your transaction, it was 
cancelled by MoneyGram due to the transaction was send to a risky destination 
where many consumers complained about being victim of scam when sending to 
this area. If you know the receiver and it is a remittance, please advise the receiver 
to provide the correct information while collecting the funds on future transactions. 
The transaction was refunded and the refund timeframe for all funding sources is 
within 10 business days from the cancellation date. 


GA/GR Store 


Your transaction is not currently available for pickup, it is ready to be refunded. We 
will need to process a refund back to you. It is possible the receiver on this 
transaction has met one of the limits imposed either by MoneyGram or country 
regulations. We suggest you to wait at least one week for sending to this receiver 
again or try to send the money to a different receiver. 


GA/GR Online 


Thank you for waiting. Upon checking the details on your transaction, it was 
cancelled by MoneyGram due to it is possible the receiver on this transaction has 
met one of the limits imposed either by MoneyGram or country regulations. We 
suggest you to wait at least one week for sending to this receiver again or try to 
send the money to a different receiver. The transaction was refunded and the 
refund timeframe for all funding sources is within 10 business days from the 
cancellation date. 


Form free 

I am afraid the MoneyGram Chat team is unable to help you activating this 
transaction through our conversation. I am sorry for the inconvenience. In 
order to complete it, please contact Customer Service at 1 800 926 9400. 


